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1o padote ¢ 00palieHUAMH NoJiy4yaresneil (UHAHCOBBIX YCIIVT,
oka3bIiBaeMbIX OOIIECTBOM C OTPaHUYEHHON OTBETCTBEHHOCTh
MukpokpenutHas kommnanus «CaxanuHpUHAHCY



1. O01IHe MoJI0KeHu s

1.1. Hacrosmwmii permaMeHT pacCMOTpEHHs 0OpalleHnii moaydareneil MHaHCOBBIX YCIYT,
OKa3bIBaEMbIX OOIIECTBOM C OTPAaHMYCHHOW OTBETCTBEHHOCTHIO MUKpOKpEAUTHAs KOMITAHHS
«Caxanundunancy, (manee taxke — PerameHnt) paspaboran B cooTBeTcTBHM ¢ ba3oBbIM
CTaH/JapTOM 3alUTHl MPAB W UHTEPECOB (PU3NYCCKUX U IOPUIUYCCKUX JIUI — TONTydaTenen
(bMHAHCOBBIX YCIYT, OKAa3bIBA€MbIX YJICHAMH CaMOPETYIHUPYEMBbIX OpraHusanuii B cdepe
(hMHAHCOBOTO PHIHKA, 0OBEAUHSIOMNUX MUKPO(PHUHAHCOBBIE OpraHU3aIUH, B LIETAX:

- obecrieueHus COONIONEHUS MPaB M 3aKOHHBIX MHTEPECOB Moiyyareneil (hMHaHCOBBIX
YCIIYT, OKa3bIBAEMBIX OOIIECTBOM C OTPAHUYEHHON OTBETCTBEHHOCThIO MUKpPOKpEIUTHAS
kommanus «CaxanmuauHaHey (1anee Takke — Kommnanus);

- TIOBBIIICHHS YPOBHS (DMHAHCOBOW TPAMOTHOCTH W MH(OPMHUPOBAHHOCTH MONTydaTeneit
(hMHAHCOBBIX YCIIYT O AesTeabHocTH KoMItanuu;

- 9(h(}exTUBHOTO W CBOEBPEMEHHOTO paccMOTpeHus mnoctynamomux B Kommanuto
oOparieHui;

- TIOBBIIIICHUS KauecTBa (PMHAHCOBBIX YCIIYT, OKa3biBaeMbiXx KoMmaHuei.

1.2. Hacroamumii PernmaMeHT onpenensier ycClIOBUS M MOPSAOK MOJA4M MOJydaresis
(uHaHCOBBIX ycayr oOpamieHuit B Kommanuio, paccMOTpeHHsS MOCTYyNHMBIIMX OOpamieHuil u
npenocTarieHrs KoMmanveid Ha HUX OTBETOB IMONTyYaTeNsiM (PMHAHCOBBIX YCITYT.

1.3. Hacrosimuii PernmaMeHT HE pacnpoCTpaHsieTCsl Ha OTHOILCHUS, CBSI3aHHBIE ¢ TTOJa4Yeit
u paccMmorpeHueM Kommanuel 3asBleHUN O MPEAOCTABICHHHM MOTPEOUTENHCKUX 3aiiMOB U
MPUHATHS IO HUM PEIICHU.

2. OcHOBHBIE TOHATHSA

2.1. lns uenelt HacTosAero PernmaMenTa nCrob3yrTCs CIIETyOIUE OCHOBHBIE IIOHATHSL:

1) ofOpamenne — HampaBieHHoe B Kommanuio mnosmywarenem (UHaHCOBOW YCIyTH,
MpeJCTaBUTENIEM TONyYaress (UHAHCOBOH yCIyry B TUCbMEHHON (popMe Ha OyMaXHOM HOCUTEIe
WIM B BHJE DJIEKTPOHHOIO JOKYMEHTA 3asBIE€HHE, Xajnoba, mpockda WM IpEeasIoKEHUE,
Kacarorieecs okazanusi Komnanueit (hMHaHCOBBIX YCIIYT;

2) Kommanuss — OOmiecTBo ¢ OrpaHMYCHHON OTBETCTBEHHOCTHIO MUKpOKpEAUTHAs
komrtanus «Caxammadurancy (OI'PH 1196501000057, 3aperucTpupoBaHHOE B TOCYIapCTBEHHOM
peectpe mukpoduHaHcOBBIX opranu3anuii 17.07.2019 roxa 3a Homepom 1903664009333, mecto
HaxoxeHus: Poccuiickas @enepanus, 680017, r. Xabaposck, yn. Ilymkuna, 1. 18, oduc 8§,
peructpanuonHbeiii Homep wiena Camoperynupyemoit opranuzanun Coro3 «MukpohUHAHCOBBIT
Anbsac «MHCTUTYTBI pa3BUTHS Majoro W cpemHero owsHecay», 1221060441735, ocHoBaHwme:
npotokon Cosera Coro3a Ne 357 ot 08.12.2021 ., r. Mocksa, [lonecckuit poes3n 16, ctp.1, od.
308).

3) nmnomywarenb (UHAHCOBOW yciayrd — (¢u3nyeckoe JHUIO (B TOM  4YHCIE
3aperucTPUPOBAHHOE B KAUECTBE MHIMBUIYyaIbHOTO MPEANPUHUMATEIS ) WK FOPUIUIECKOE JIUIIO,
oOpatuBiieecss B Kommanuio ¢ HaMepeHHEM MOJIY4YHTb, MOMyYarollee WIM TONTy4HBIIee
(bMHAHCOBYIO yCIYTY;

4) camoperynmupyemass opranuzanus — Camoperynupyemass opranuzanus Coro3
«MukpopuHaHCOBbIi  AnbsHC «MHCTUTYTBI pPa3BUTHA MaJoro M CpeJHero OusHeca»
(cokpamennoe HaumeHoBaHue: CPO «Coro3 «MukpouHaHCOBBINA AJIBSHCY);

5) ¢unaHCOBBIE YCIyrM — YCIAYTH IO MPEIOCTaBICHUIO MHUKPO3aiiMOB MOIyYaressim
(hMHAHCOBBIX YCIYT.

2.2. VlHple OHATUSA U TEPMHUHBI TPAXIAAHCKOTO W JIPYTHUX OTPACiIC 3aKOHOJATEIIbCTBA
Poccuiickoit ®enepanuu, HCHONb3yeMblE B HACTOsIIEM PermameHTe, NMPUMEHSIOTCS B TOM
3HQUEHUU, B KAKOM OHHM HCIIOJB3YKOTCA B JITUX OTpaCisAX 3aKoHoAaresbcTBa Poccuiickoit
denepanuu.



3. O0mue NPUHIUNBI U OPrAaHU3AIMSA CUCTEMbI PACCMOTPEHUs 00palleHuit

3.1. Ilpu paccMmorpeHun oOparieHuil momyuareneil (uHaHCOBBIX yciuyr Kommanus
PYKOBOJICTBYETCS ~ NPHHIMIIAMH  JIOCTYITHOCTH, PE3YJIbTaTUBHOCTH, OOBEKTUBHOCTH U
OecrnpuCTPacTHOCTH, IPEANOIaralouMMi HH(HOPMUPOBAHHOCTD NOTy4aress GUHAHCOBOM yCcIyTu
o nony4yenun Kommnanuei ero oOpaieHus.

3.2. J1nst 3peKTUBHOTO M CBOEBPEMEHHOTO PAaCCMOTPEHHSI TIOCTYIAIONINX OOpaIeHui B
Komnanuu Ha3HaueH COTPYAHHWK, OTBETCTBEHHBIM 3a PAacCMOTpPEHHE OOpalieHui moirydarenen
(¢uHaHCOBBIX ycuyT (nanee Taxke — Crenuanuct no padore ¢ oopaieHusIM1).

3.3. B mepuoa BpeMeHHOW HETPYIOCIIOCOOHOCTH, OTITYCKa, CIIy)KEOHOH KOMaHIWPOBKHU
Crneuunanucra o padore ¢ obpamienusimu Komnanueil u3 uncia HHbIX paOOTHUKOB Ha3HAYaeTCs
ucrnonHAouwmi 06s3annoctu Crieranucta no padore ¢ oOpalieHUsIMU.

3.4. Cnenmasmct o pabore ¢ 0OpalieHUsIMA UMEET TIPABO:

1) 3ampamuBaTh JOMOJHUTENbHBIE TOKYMEHTBHl U CBEICHMS y Moiydaress (UHaHCOBON
yCIyTH, TpeOyeMble Uil BCECTOPOHHETO M 0OBEKTUBHOIO PacCMOTPEHUs 00pAICHNUS;

2) TpeboBarh y paboTHHKOB KoMnanuu npeocTaBiaeHus JOKyMEHTOB, HHON HEOOXOAUMON
uHpopManuu, a TaKKe NUCHBMEHHBIX OOBSICHEHHWH IO BONpPOCAM, BO3HUKAIOIIUM B XOJE
paccMOTpeHus oOpalleHus monyyarens (GUHAHCOBOW yCIyTH.

3.5. B mensx ydera mocTtynarommx oOparieHuii B KoMmaHuu Ha TMOCTOSIHHOW OCHOBE
Benetcs «KypnHan peructparuu obpamenui» ([Ipunoxenune Ne 1 xk HacTosmemy Permamenry)

3.6. B Komnanum nomyckaercsi BeaeHue <«OKypHaja perucrpanuu oOpalieHuil» B
AJIEKTPOHHOM BHJIE MTOCPECTBOM HCIOIB30BaHUS MH(OPMAITMOHHBIX crucTeM Kommanuu u (Uim)
CHEHAIU3UPOBAHHOIO IPOrPaMMHOT0 o0ecredeHus (IpOrpaMMHOIO KOMILIEKCa).

3.7. OtBeTrcTBeHHBIM 3a BeaeHHe <«OKypHalia perucrparuu oOpaiieHUui» SBISETCS
Crenanuct o padore ¢ 0OpalieHusIMU.

3.8. Kaxnomy oOpailieHu0 HpHCBaUBAETCS HOMEP, COOTBETCTBYIOIIMM BXOJSIIEMY
HOMepy oOparieHus B «)KypHaje peructpaiu oOpamieHuin.

3.9. OtBer Ha oOpalieHHe TOTOBUTCS HemocpencTBeHHO CrenuaiucToM 1o pabdore c
oOpalleHus MU U MOAMKUCHIBAETCS M.

3.10. TloamwcaHHBIM OTBET Ha OOpalICHHWE TMOMJICKHUT HAMPABICHUIO IOIYYaTeIIo
¢unancoBoit ycinyru CrienuaiucTom 1o padore ¢ 00paieHUsIMU.

4. Tunwl oOpamenni

4.1. B 3aBucumoctu oT npenmera odpamienns B Komnanun o0pabaTeIBaloOTCs CIEIyIOIHE
TUIIBI OOpallleHuH:

1) 3asBneHue — oOpalieHue, MPEeAMETOM KOTOPOIO SBJSIOTCS IMpoch0a IoiTyyaress
(UHAHCOBOM yCIYyrd O COACHCTBHMM B pealM3allid €ro mpaB U cBOOOA, OOYCIOBIEHHBIX
¢uHaHCcOBBIMU yciayramu Kommanwm, 1mO0 COOOIICHWE O HApPYIICHWH 3aKOHOB, WHBIX
HOPMATUBHBIX IPAaBOBBIX aKTOB U JIOKAJIbHBIX HOPMAaTHBHBIX akToB KommaHuu, HelocTaTkax B
pabore KoMmaHuu 1 ee COTpYJHUKOB, JIUOO KPUTHKA JIEeATETbHOCTH KoMIIaHUU U ee COTPYAHUKOB;

2) xkanoba — oOpalieHue, HOPEIMETOM KOTOpPOro sIBISETCA Ipoch0a MoydyaTesns
(MHAHCOBOM YCJIyTH O BOCCTAHOBJIEHHMHU U 3alllUTE €ro HapyUIEHHBIX MpaB, CBOOOJ U 3aKOHHBIX
UHTEpEeCOB JMO0 MpaB U 3aKOHHBIX MHTEPECOB JIPYTUX JIHII;

3) mnpemioxeHue — oOpalleHHe, MMPEeIMETOM KOTOPOTO SIBJISIETCS PEKOMEHIAIUS
noiyyvaress (PUHAHCOBOW YCIYrM IO COBEPLIEHCTBOBAHMIO JIOKAJIBHBIX HOPMAaTHUBHBIX aKTOB
Komnanwnu,
nesrenbHOCTH KoMIanuu u ee COTpyAHUKOB, peanu3yeMbix Kommnannuei GrUHaHCOBBIX yCIYT.



4.2. Crenuanuct mo pabore C OOpamieHUsIMA CaMOCTOSATEIBHO KBaTU(DUIIMPYET THII
oOpaiieHus ¢ yaetom (pakTopoB, ykazaHHBIX B MyHKTe 4.1 HacTosmero PermamenTa.

4.3. Tun m mpeaMeT KaxJIOTo MOCTymuBIIero B Kommanwio oOparieHus MOAJICKUT
obsi3arenpHOMY (ukcupoBanuio CrenuanucToM 1o pabore ¢ oOpamenusmu B <« KypHaine
perucTpaiuu ooparieHuin.

5. TpeOoBaHuUsI U PEKOMEHIALMH K COAEPKAHUIO 00palleHHs

5.1. Obpamenue nomydvarens (UHAHCOBOM YCIYI'M JOJDKHO COAEP)KaTh CIETYIOIIHe
00s13aTeNIbHbIE CBECHUS:

1) nneHTUQUKAIIMOHHBIE TPU3HAKH TOTy4aresst GMHAHCOBOM YCIYTH U €T0 MPeICTaBUTENS
(mpu HANMUYUK):

1.1) B oTHOWIEHNN (PUZUIECKOTO JINTIA!

- amuHst, UMs1, OTYECTBO (MPU HAJTUYHUN);

- apeC IEKTPOHHOU MOYTHI (€CJIM OTBET AOJDKEH OBITh HAMpaBiIeH B (hOpMeE AIEKTPOHHOTO
JOKYMEHTA);

- TIOYTOBBIN ajpec (€CIIU OTBET JIOJDKEH OBITh HAIIpaBJieH B MUCbMEHHOU (opme);

1.2) B OTHOIIEHUH FOPUINYECKOTO JIHIIA:

- IOJIHO€ HAMEHOBAHUE;

- MECTO HAXOXKJICHUS;

- TIOANUCH YIIOJTHOMOYEHHOTO MPEACTaBUTETIS.

5.2. B ciyuyae HanpaBiieHus1 0OpalieHusi OT UMEHH Toydyarens (UHAHCOBOW yCIYTH €ro
MIPE/ICTaBUTENIEM, K TaKkoMy OOpAIlleHUIO JOJDKHBI MpUiIaraTbCsi JOKYMEHT, MOJITBEpPKIArOIIHI
MIOJTHOMOYHS MPEACTABUTENS Ha OCYIIECTBICHHUE JCHCTBUI OT UMEHHU MoyuaTens (UHaHCOBOU
yciyrd (Tu00 HOTapuajdbHO 3aBEPEHHAs KOMUs), a TaKKe HOTAPUAIBHO 3aBEPEHHAs KOMUS
JOKYMEHTA, YOCTOBEPSIIOIINM TUYHOCTh IIPEACTaBUTEIS.

5.3. K oOpamenuto, nepeqaBaeMoMy YIOJIHOMOYEHHOMY cOTpyaHUKY Kommnanum
HEMOCPEJCTBEHHO (JIMYHO) TMPEACTABUTENEM TMoiydarenss (UHAHCOBOW YCIyTH, JOJKHBI
npwiararbCsd KONMM  JIOKyMEHTa, IOATBEPXJAIOIIEr0 IIOJHOMOYHUS IPEJICTAaBUTENS Ha
OCYUIECTBIICHUE [JEHCTBUI OT HMMEHM mMoiydarenss (PUHAHCOBOW YCIyrd, M JOKYMEHTa,
YIAOCTOBEPSIOLIETO JTUYHOCTh IMPEACTABUTENS], JOCTOBEPHOCTh KOTOPBIX IOATBEP)KICHA IIyTEM
MIPEAbSIBICHHUS] OPUTHHAJIOB YKa3aHHBIX JOKYMEHTOB YIIOJTHOMOYECHHOMY COTpyaHUKY Kommanuw,
0 YeM JIOJKHA COJIEPIKaThCsl OTMETKA MOCIETHEr0 Ha KaX/10M CTpaHuIle MPeACTaBICHHBIX KON
JIOKYMEHTOB.

5.4. lokyMeHTamMH, MOATBEPKAAIONIMMU TOJTHOMOYMS HA OCYIECTBICHHE JACHCTBUN OT
HMMEHU Toyyaresss pUHAHCOBOM YCIIyTH, SBIISIOTCS:

1) ans hpu3MYECKUX JINIL:

- HOTapuaJbHO YOCTOBEPEHHAs I0BEPEHHOCTD;

- peleHue cy/ia 0 MpU3HAHKUHY JIMIIA HEJAeeCITOCOOHBIM (OTpaHUYSHHBIM B JIEECITOCOOHOCTH)
Y HOTapUaJIbHO 3aBEPEHHAsI KOIUS PEIICHHs OpraHa OMEKH M MOMEeYUTENbCTBA O HA3HAUCHUH JTUIA
ONMEKYHOM (MTOTICUUTETIEM);

2) Ui FOPUINYECKUX JIMIL:

- odopmieHHas B COOTBETCTBUM C 3aKoHojaaTenbcTBOM Poccuiickoii deneparuu
JIOBEPEHHOCTh, 3aBEpeHHast eYaThio MOoIyJaTels GUHAHCOBOHM yCIIyrH (IIpH YCIOBUU €€ HATMIHUs
COIYIaCHO Y4YpEAUTEIbHBIM JOKYMEHTaM) U NOJANMCAaHHas pPYKOBOJIUTEJIEM IOydaTels
(rHaHCOBOM yCIyTH.

5.5. Pexomenayercs BKIIIOUEHHE B OOpallleHue cienyromeil nHpopmanuu U TOKYMEHTOB
(Ipu UX HAJTMYUN):

1) HOMEp MJOroBOpa, 3aKIIOYEHHOTO MEXAy IMoiydaTesnieM (UHAHCOBOW YCIyrH U
Komnanwuei;



2) W3IOKEHUE CyliecTBa TpeOoBaHMM M (HAaKTHUECKUX OOCTOATENHCTB, Ha KOTOPBIX
OCHOBaHbI 3asBJICHHBIC TpEOOBaHUS, a TaKXKE JOKa3aTelabCTBa, MOATBEPIKIAIONINE OTH
00CTOSATENLCTRA;

3) HauMEHOBaHHE OpraHa, JOHKHOCTH, (paMuiIMM, UMEHM W OoTuecTBa (IIPU HAJIUYUH)
paboTka;

4) Komnanuu, neiictBus (6e3aeiicTBrE) KOTOPOTo 00XKaIyIOTCs;

5) WHBIE CBEIEHUS, KOTOpPBIC MOTyYaTeslb (PMHAHCOBOW YCIYTH CUMTAET HEOOXOAMMBIM
COOOIIUTH;

6) KONUM JOKYMEHTOB, OATBEP>KAAIOLINX U3JI0KEHHbIE B 00pallleHnH 00CTOSITEIbCTBA.

B sTOM citydae B 0OpalieHu MPUBOAUTCS TIEPEUCHB MPHJIAraeMbIX K HEMY JOKYMEHTOB.

5.6. B ciywae mogauun oOpalieHusi B 3JIEKTPOHHOM BHjIE, OOpaIleHre W MPUII0KEHHBIE K
HEMY JOKYMEHTBI JOJDKHBI OBITh TIOAMMCAHBI MPOCTON JEKTPOHHOM MOAMUCKHIO WIH HHBIM BUIIOM
AIIEKTPOHHOHN MOJIHCH, ONIPEICIICHHBIM B JOTOBOPE MEXITy IOJTydareieM (PMHAHCOBOH YCIyTH H
Komnanwuei.

6. Cioco0bI 1 ajipeca /151 HaNpaBJIeHUus1 00palIeHun i

6.1. Ilomywarens ¢uHAHCOBOM yciyru (€ro MpeicTaBUTENb) BIPABE HCHOIb30BATH
CJIEYIOIINE CIIOCOOBI HampaBJeHus oOpanieHnii B Kommanwuro:

- [TouToit Poccun 3aka3HbIM OTIPABICHUEM C YBEJIOMJIEHHWE O BPYYEHUU WU MPOCTHIM
MIOYTOBBIM OTIIPABJICHUEM, a TaKXKe IOCPEJICTBOM MHBIX OpraHu3alUil CBSI3U U JOCTaBKU
MOYTOBBIX OTIMpaBieHUH 1o anpecy: 680017, XabapoBckuii kpaii, . Xabaposck, yi. Ilymkuna,
oM 18, oduc 8;

- DIEKTPOHHBIM COOOLIEHUEM Ha IEKTPOHHYIO MouTy: info@zaim-v-zaim.ru.

7. llopsiiok npueMa ¥ perucTpanumn odpameHui

7.1. Komnanusi npuHMMaeT oOpallleHHs Moiyyarenaed (UHaHCOBBIX YyCIyr IO IIOYTE,
3aKa3HbIM OTIIPABJICHUEM C YBEJIOMJICHHEM O BPYYEHHUH, UM TPOCTHIM [TOYTOBBIM OTIIPaBICHUEM,
Ha opUIMAIFHOM caiiTe B ceTH «HTepHeT», WM WHBIM CIIOCOOOM, YKa3aHHBIM B JIOTOBOpE 00
oKazaHuM (UHAHCOBOW yciyru, mo ampecy: 680017, XabapoBckuii kpai, I. XaOapoBCK, Y.
[Tymkuna, nom 18, oduc 8.

7.2. OOpamieHusi, NpEACTaBIIEMbIe JIMYHO ToJydareneM (UHAHCOBOW YCIyTH,
MOCPEICTBOM AJIEKTPOHHOM CBsI3W NMpUHUMAaroTcsi KoMmmanueii mo Mecty HaxoxAeHus ee opuca, B
KOTOPBIH MMOCTYHaeT COOTBETCTRYIOLIEE OOpaleHHE.

7.3. Tlpuem oOpalieHui OCyIEeCTBISETCS YITOIHOMOYEHHBIM COTpYTHUKaMu KoMimanuu.

7.4. TlocrynuBmiee oOpamenue B TedeHue | (omHoro) pabodero JHS TOJICIKUT
¢ukcupoBanuto (peructpanuu) CroermamucroM no pabore ¢ oOpameHusmMu B <«OKyphane
pEeTUCTpaIy 0OpaIeHHT».

7.5. Komnanusi oOsi3aHa MpeloCTaBUTh IMOMydyaTento (UHAHCOBOW YCIyrM IO €ro
TpeOOBaHUIO MH(POPMAIMIO O JaTe PETUCTPAIMM, M BXOJAALIEM HOMepe OOpalleHus, COIIaCHO
naHHbIM <« KypHama peructpanuu oOpamieHuil», JnMO0 KOMUI0 O0OpaleHus ¢ OTMETKOH
YIIOJIHOMOYEHHOTO COTpyAHHKa KoMmaHuu 0 npreMe JaHHOTO 0OparieHusl.

7.6. IlomydyenHoe B ycTHOW (opme oOpaiieHue moayyarens (UHAHCOBOW YCIyTH
OTHOCHUTENIFHO TEKYILEro pasmepa 3aJ0/KEHHOCTH, BO3HMKILIEH M3 JIOTOBOpa MHUKpO3aiima,
3axitoueHHoro ¢ Komnanueit He pukcupyercs B «XKypHaiie peructpanuu oopaiieHuin.

8. Ilopsinok paccmoTpenus oOpamieHui
8.1. Paccmorpenme oOpaimieHuid Tonydareneil (HUHAHCOBBIX YCIYT OCYIIECTBISETCS
Kommnanueii B nuiie Crienuanucra rno padote ¢ 00panieHUsIMH.
8.2. ITo pe3ynbraram paccMoTpeHus ooparienust Crneruanict mo pabote ¢ 0OpanieHUsIMH
00s13aH COCTaBUTh MUCHbMEHHBIN OTBET Ha IMOCTYIHBIIEE OOpaIIeHue.



8.3. Kommanusi o00s3aHa OTBeYaTh Ha KaXJI0€ IMOJyYEeHHOE €0 oOpalieHue, 3a
WCKITIOYEHHEM CITydast, IPelyCMOTPEHHOTO MyHKTOM 8.5 Hacrtosiiero PermamenTa.

8.4. Ilpu paccMOTpeHHH KaXJOTO OOpaIeHUs, MOCTYMHUBIIET0 OT MPEACTABUTEIS
nosy4aresnsi ((MHAHCOBOW YCIYTH, CIEHHAINCT MO pabore ¢ oOpamieHUusIMA 00s3aH MPOBEPSTH
HaJM4Me MOJTHOMOYHM MpeacTaBuTeNs Ha ojady B KoMmmnanuio oOpaiieHus T MMEHH ToTy4aress
(uHAHCOBOM yCIyrM M TOAy4YeHHE OTBeTa Ha oOpalleHue B HeNAX  CcoONoneHus
KOH(UIEHITHATEHOCTH WH(OpMaIiu o noxydarene GUHAHCOBOW YCITyTH.

8.5. B ciyuae HanpaBieHust oOpallieHus OT UMEHU Tojy4aress (UHAHCOBOW yCIyTH €ro
npenacraBureneM KommaHusi BpaBe HE HampaBiIsATh OTBET Ha Takoe oOpallleHHe, eclii He
MIPE/ICTABIEH JOKYMEHT, MOATBEPKAAIOMIMN MOJTHOMOUHMS MPEICTABUTENSI HAa OCYLIECTBICHUE
JEHUCTBUIM OT MMEHHM Toiydaresiss (MHAHCOBOW YCIIyTH, B COOTBETCTBHH C IyHKTam® 5.2 - 5.4
Hacrosero Pentamenta.

8.6. Kommanus BnpaBe oTKa3aTh B paCCMOTPEHUU OOpallleHus Iorydatelns (pUuHaHCOBOU
YCIIyTH MO CYIIECTBY B CIEAYIOLIUX CIyYasx:

1) B oOpamieHun He yKazaHbl MAESHTH(QUUUpPYIOIIME Moayvyarens (UHAHCOBOM YCIyTH
MIPU3HAKH, IPEyCMOTPEHHBIE TyHKTOM 5.1 Hactosuiero Pernmamenra;

2) OTCYTCTBYET MOANUCH YIOTHOMOYEHHOTO MPECTaBUTENS FOPUANYECKOTO JIHIIA;

3) B oOpallieHHH COAepKaTcsl HelleH3ypHbIe JTUO0 OCKOPOUTENbHBIE BBIPAKEHHS, YTPO3bI
umyniecTBy Komnanuu, uMymiecTBy, >KU3HU U (HIIH) 300pOBbI0 paboTHHKOB Kommanuu, a Takke
IEHOB UX CEMEH;

4) TeKCT MMCbMEHHOTO OOpaIeHHs He TOAAeTCs TPOUTEHHUIO;

5) B oOpallleHuu COAEPIKUTCS BOIPOC, Ha KOTOPBIM IMoMydyarento (UHAHCOBOHM yCIyru
paHee MPeIOCTaBISUICS MMCHMEHHBIN OTBET IO CYIIECTBY, U IPH 3TOM BO BHOBH IOJYYCHHOM
oOpallleHuu HE MPHUBOJATCS HOBBIE JOBOABI MJIM OOCTOSITENBCTBA, O YEM YBEIOMIIAETCS JIUIIO,
HampaBuBIIIee OOpalleHue.

8.7. B cnyuae BbISBIEHHUS B XOJE€ PacCMOTPEHHUs OOpallleHUs OCHOBaHMM K OTKa3zy B
paccmoTrpenun obparnienust Creruanuct mo paboTe ¢ 0OpalleHUsMUA COCTABISIET U HAMPaBIIsieT
noydvarento (UHAHCOBOW ycIyrd (€ro MNpeicTaBUTENI0) MUCBMEHHBIM OTBET 00 OTKa3e B
paccMOTpeHHH 0OpaIIeHus], B KOTOPOM JOJDKHBI OBITh Pa3bsCHEHBI IPUYMHBI I TAKOTO OTKAa3a U
MpaBo nojyyaress GUHAHCOBOM yCIyTrH (ero MpeICcTaBUTeNs) MOBTOPHO HanpaBuTh B KoMmanuio
COOTBETCTBYIOIIIEE OOpallleHue MOCIIe YCTPAHEHUS IIPUYMH JJIS OTKa3a B €0 paCCMOTPEHHH.

8.8. Kommanusi 06s13aHa paccMOTpeTh OOpalleHue moiydarens (GUHAHCOBOM YCIyTH IO
CYILIECTBY MOCJI€ YCTpaHEHMsI MPUUYMH IS OTKa3a B PACCMOTPEHUU OOpallleHUs, YKa3aHHBIX B
nyHkre 8.6 HacTosuero Pernamenra.

8.9. OOpamierre, B KOTOpOM oOOXKalyeTcs CyIeOHBIA aKT, BO3BpANIACTCS JIHILY,
HalpaBHUBIIEMY OOpaleHHuEeM, C yKa3aHHEM Ha CyAeOHBIM TOpsAI0K OO0XKaJTOBaHHS TaHHOTO
CyZneOHOro aKTa.

8.10. B ciyuae Bo3HHMKHOBeHHs y Crienmanucra o padore ¢ oOpalieHus MH COMHEHHUN
OTHOCHTENIFHO TIOMJTMHHOCTH TIOATIMCH Ha OOpalIeHWW Moiydaress (UHAHCOBOW YCIyTH HITH
MOJTHOMOUMN TpeACTaBUTENs monyuarens (uHancoBoi yciyru, Cnenuamuct mo pabore ¢
oOpareHusMu 00s13aH TPOMH(POPMUPOBATH MOTyYaTeNst PMHAHCOBOM YCIIyTH O PUCKE MOMYYCHUS
nH(POPMALIUH O TIOTy4YaTesie UHAHCOBOH YCIYTH HEYTTOTHOMOYEHHBIM JIUIIOM.

8.11. Cmeumanuct mo pabore ¢ OOpalIeHUSMH MPUHUMAET PEIICHHE MO CYIIEeCTBY
paccMaTpuBaeMoro OOpaIleHus, UCXOAA U3 UMEIoLIeiicss HHPOpPMAIMH U JTOKYMEHTOB (KOIHii), B
YaCTHOCTH, NPEICTABICHHBIX MOJIy4aTesieM (PUHaHCOBOW yCIyry B CBOEM OOpallleHUH.

8.12. B cimydae ecnu momydarens (GUHAHCOBOM YCIYTH HE MPEAOCTaBUI HHPOpPMAIUIO U
(M) TOKyMEHTBI, HEOOXOAUMBIE M JOCTATOUHBIE JJISi PACCMOTPEHHs 0OpaleHus MO CYLIECTBY,
Crnenmanuct mo pabote ¢ oOpameHUsIMH 00s3aH B TedeHue 12 (nBeHaauaru) paboumx aHEH
3aMpoCHTH Yy MoTyudaTesis GMHAHCOBOM YCIyTH HEIOCTAIONIYI0 HH(OPMAIUIO U (MK ) TOKYMEHTHI.

8.13. [o pe3ynbTaraM paccCMOTpEHHs 0OpalieHus 1o cymecTBy, Crnenuaauct no pabore ¢
00paIIeHus IMH TI0 COTVIACOBAaHHUIO C T€HEPAIbHBIM JHPEKTOpoM Kommanuu nmpuHUMAaeT OIHO M3
CHEAYIOUIUX PEIICHUM:



1) 00 yzoBieTBOpEHUH OOpAIECHNUS,

2) 0 YaCTUYHOM YJOBIETBOPEHUU OOpAIICHUS;

3) 006 oTKa3e B yAOBJIETBOPEHUH OOpAIICHHUS.

8.14. B cmywae mnpuHATHS pemieHUsT 00 YIOBIETBOPEHHH JIMOO YaCTHYHOM
YIAOBJIETBOPEHUH OOpaIIeHHUs,

Crerimanuct no padore ¢ 00paleHIsIMA TOTOBUT OTBET MOJTy4yaTeiio (PMHAHCOBON yCITyTH,
B KOTOPOM IIPUBOJUTCS pa3bsiICHEHUE, Kakue JeicTBUs MpuHUMaroTcs Komnanuei o o6pamieHuto
U Kakde JAeWCTBUSA JOJDKEH MPEeANpPUHATh TMOodydarenb (UHAHCOBOMW YCIYrd (€cau OHU
HEOOXOMMBI).

8.15. B cnyuae mnpuHATHS pemieHHs o0 OTKa3e B YIOBJIETBOPEHUHU OOpalleHMUs,
Crneuunanuct mo pabote ¢ 0OpalieHusIMU TOTOBUT MOTUBHPOBAHHBIN OTBET C YKa3aHHEM MPUYUH
OTKa3a.

8.16. B ciryuae oTcyTCTBUS OTBETA MOMTydaTesst GUHAHCOBOH yCIyTH Ha 3anpoc Kommanum,
HaIpaBJIEHHBIN B COOTBETCTBHH C ITYHKTOM 8.12 Hacrosmiero PermamenTa, Crieruaauct rmo padore
¢ oOpaleHusIMH BIpaBe MPUHATH pPEIICHHE MO CYLIECTBY oOpaiieHus 6e3 ydera JOBOJOB, B
MOATBEPKICHNE KOTOPHIX HHPOPMAIHs 1 (M) TOKYMEHTHI He MPEICTaBIICHBI.

9. Cpoku paccMOTpeHusi 00paleHui

9.1. PaccmoTpenue obpareHnid, BKIIO4ast OJrOTOBKY M HaIlpaBJICHUE OTBETA MOJTy4aTeIo
(uHaHCOBOM ycnyTH, ocylecTBiseTcs B KoMmnanuu ¢ coOMoeHHeM CIEeIyIOIINUX CPOKOB:

1) B oTHOmEHMH OOpalleHHH, coxepXKaluX 3ampoc O NPEJOCTaBICHUH KOMUM
JIOKyMEHTOB, MPEIyCMOTPEHHBIX moAnyHkTamu 1-3 mynkra 11.1 mactosmiero Permamenta — B
teueHue 10 (mecaru) pabouux IHEH CO JHS PETUCTPALUU COOTBETCTBYIOIIETO 3ampoca B
«Kypnane peructparuu oopameHmi»;

2) B OTHOLIEHUHU JOKYMEHTa, IPeyCMOTPEHHOTO MOANYHKTOM 3 nyHkTa 11.1 HacTosero
Pernmamenta — B Teuenue 1 (ogHOrO) paboyero IHS CO JHS PETUCTPALUU COOTBETCTBYIOLIETO
3ampoca B «XKypHaie perucrpaiuu oOpaiieHuii;

3) B OTHOIIGHWHM HWHBIX OOpamIeHWH W 3ampoca HepocTaromedl mHdpopmanmuu u (Wim)
JIOKYMEHTOB B COOTBETCTBMM C MyHKTOM 8.12 Hactosdmero Permamenta — B Teuenuwe 12
(nBeHagnartu) pabo4ymx JHEW C JaThl perucTpaunuu obpamieHuss B «OKypHane perucTpanud
oOparieHuii», OHaKO B JTFOOOM cilydae He MO3/IHEee, YeM CO CIEIYIOMIETO JHS MOCIIe NCTeUCHUS
Cpoka i peructpanuu odpamienus B «KypHaiie peructpanuu oOpaiieHuii», yCTaHOBIEHHOTO
nyHKTOM 7.4 Hactosuiero Pernamenra;

4) B OTHOUICHMH OOpAIICHUH, 1O KOTOPHIM TONydYaTeqro (UHAHCOBOW YCIYyTd B
cooTBeTcTBMM ¢ TmyHKTOM &.11 Hactosmiero PermamenTa Obul  HampaBieH 3ampoc O
[IPEJOCTABIECHUH HEOCTAONEeH HHPOpMaK U (WIK) TOKYMEHTOB — B TeueHue 5 (IATH) pabouux
JTHEW C aThl MOTYYSHHS 3alPOIICHHON HH(POPMAIH U (M) JTOKYMEHTOB.

9.2. Ecnm AOKYyMEHT, NpeaycMOTpeHHbI mnyHkToM 11.1 Hacrosmero Pemtamenta,
oQopmIIseTCss TPETHUM JIHUIIOM 0 IPUYUHE YUacTHs 3TOTO JTUIA B COOTBETCTBYIOIIEH OIepalfu ¢
nojyvaresneM (UHAHCOBOM yCIyTH, HpPEIyCMOTPEHHBIH mnoamyHkramd 1 u 2 myHkra 9.1
HacTosimiero PernmamenTta cpok npepocrasieHus JokymenTa Komnanueil yBeianurnBaeTcst Ha CpoK,
He0oOXOTUMBIN IS 3alpoca 3TOro JOKYMEHTa, OIHAKO He Oonee ueM Ha 5 (TsTh) pabouux THEH.

9.3. Ecnint o6parenne noiyvaresns (MHAHCOBON YCIYTH COAEPKUT TOMUMO TPeOOBaHUS O
MIPEIOCTaBICHNN JOKYMEHTOB TakKe HHble TpeOoBaHUs WM Borpochl, Kommanus Bopase
MPEAOCTaBUTh JOKYMEHTBI, IpelycMOTpeHHble nmyHKToM 11.1, Hacrosimero Pernmamenra, npu
OTBETE Ha Takoe OOpalleHHEe B CPOKHU, YKa3aHHbIC B MOANYHKTaxX 3 u 4 myHkTa 9.1 HacTosIero
Pernamenra.

9.4. TlomyyenHoe B YyCTHOW Qopme oOpareHue moiydarenas (UHAHCOBOW YCIyTH
OTHOCHUTEJILHO TEKYILIEro pa3Mepa 3aJ0/DKEHHOCTH, BO3HMKILEH W3 JIOTOBOpAa MHUKpO3aiiMa,
3axitoueHHoro ¢ Komnanuei, noyiexxuT pacCMOTPEHUIO B JIEHb 0OpaIlleHHUs.



10. Iopsinok u crmoco0bI HANPaBJIEHUsI 0TBETA HA o0palleHue

10.1. ToToBEI# OTBET Ha OOpaIIeHHEe MOUICKUT perucTpanuu CrennanaiucToM 1o padore ¢
oOpameHusiMu B «2KypHaiie peructpauuu oOpalieHuin», eciiu perucTpanusi OTBETa HE BXOJIUT B
KOMIIETEHIMI0 MHOTO YIOJIHOMOYEHHOTo coTpyaHnka Kommanuu B ciaydasx, MpeayCMOTPEHHBIX
HacroAuM PernmamMeHTOM.

10.2. Peructpanmsi orBera B <«OKypHayie peructpanuu OOpalleHH» Mpearnoaaraet
(uKcupoBaHue AaThl HAIIPABJICHUs OTBETA Ha OOpallleHNe U UCXOISIIUI HOMEp JaHHOTO OTBETA,
KOTOPBIE I0JI’KHBI COOTBETCTBOBATh JAATE U UCXOAAILEMY HOMEPY, IPUCBOCHHBIM IIPH PETUCTPALIUN
COOTBETCTBYIOIIETO HMCXOMAAILICH KOPPECIIOHACHINH/OTIpaBieHusl B <«OKypHane permcrpanuu
UCXOZSIIEH KOppecoHAeHIMH/oTIIpaBiaeHuss KoMnanumy.

10.3. 3apeructpupoBaHHBIH OTBET Ha OOpallleHHEe HaNpaBIAETCS IOIy4YaTeiro
¢uHancoBo# ycimyru (ero mpezacraButento) CnenmamucToM 1o padore ¢ oOpamieHusMH, €CITU
HalpaBI€HUE OTBETa HE BXOAUT B KOMIIETEHIMIO HMHOIO YHOJIHOMOYEHHOIO COTPYAHHKA
Kommnannu B citydasix, IpegyCMOTPEHHBIX HACTOSIIUM PertaMeHToM.

10.4. OtBer Ha oOpanieHue Hanpasisercss Komnanueil nomyyarento GUHAHCOBOM yCIyru
CJIEIYIOIIMMHU CIIOCO0aMMU:

1) mo moure 3aka3HbIM OTIPABICHUEM C YBEIOMJICHMEM O BPYYEHMHM WJIH IPOCTHIM
HOYTOBBIM OTIPABICHUEM 110 OAHOMY U3 CIEAYIOIIMX aJpPECOB:

- 1O ajpecy, NPelOCTABICHHOMY IOolydYaTeneM (PUMHAHCOBOM YCIyrHM IpPU 3aKIIOYEHHUH
JI0roBopa 06 okazaHUM (UHAHCOBOH YCIyTH (€CIM HHOE HE MPETYyCMOTPEHO 3aKOHOATEIbCTBOM
Poccuiickoit ®enepanyu nim J0roBopom 00 oka3zaHuu (GPUHAHCOBOHM YCIIYTH);

- 1O ajpecy, COOOIEHHOMY IojyyareaeM (UHAHCOBOM YCIYrd B MOPSAIKE HU3MEHEHHS
MIEPCOHAJIBHBIX JIAHHBIX B COOTBETCTBUH ¢ TpeboBaHusmu DenepanpHoro 3akona ot 27.06.2006
Nel52-®3 «O nepcoHaabHBIX JaHHBIX», B COOTBETCTBUU C YCIOBUSAMH J0I0OBOPA, 3aKJIFOYEHHOTO
¢ monydareneM (UHAHCOBOM YCIYTdM, WJIM B COOTBETCTBUU C BHYTPEHHUM JOKYMEHTOM O
IIepCOHAJBHBIX JaHHBIX, YTBEPKICHHBIM Komnanuei;

2) mOCpeICTBOM JIEKTPOHHOMU CBsI3U uepe3 e-mail;

3) uHBIMH CTIOCO0OAMH, YKa3aHHBIMH B IOTOBOPE 00 OKa3aHWu (PMHAHCOBOW yCIYTH.

10.5. B ciiyvae HanpaBieHus 0OpalieHus: OT UMEHH ToydaTestsi GPUHAHCOBOM YCIYTH €ro
IIPECTABUTENEM, AEUCTBYIOIIMM Ha OCHOBAaHMM HOTapUaJIbHO YIOCTOBEPEHHOH JOBEPEHHOCTH,
WIH a/IBOKaTOM OTBET HA Takoe OOpalleHHe MOAJICKUT HAIPABICHUIO 10 aApecy, YKa3aHHOMY
MIPEICTABUTENIEM, UITH aJJBOKATOM, B TAKOM OOpALIEHHUH, C KOTHEH 110 aJipecy, IPEeA0CTaBICHHOMY
Komnanuu mnomyyareneM (UHAHCOBOM YCIYrM IpH 3aKIIOYEHHH JO0roBopa 00 OKa3aHUU
(UHAHCOBOH yCIYTH, C y4eTOM TpeOOBaHUI M HOPM, YCTAHOBJICHHBIX IMyHKTOM 10.3 Hacrosiiero
Pernamenra.

11. Oco6eHHOCTH PACCMOTPEHHUS 3aIPOCA O MPEAOCTABIECHUU KOMUI IOKYMEHTOB

11.1. Ilonyyarens (uHAHCOBOW yCIyrHu BIpaBe TpeOoBaTh 0T KoMmaHuu MperocTaBUTh
KOIHH CIEAYIOIINX JOKYMEHTOB:

1) moxamucaHHBIM CTOPOHAMM JOKYMEHTOB, COJEp KalllMii WHIMBUIYyaJbHbIE YCIOBUS
noroBopa 00 okazaHuu (UHAHCOBOM YCIYTH;

2) moAamKcaHHOe MoryyareneM (PMHAHCOBOW yCIyTH 3asBJICHUE O MPE0CTaBICHUN 3aliMa
(ecnu odopmiieHHE TAKOro 3asBIEHHUS 00S3aTE€IbCTBO B COOTBETCTBUHU C 3aKOHOJATEIILCTBOM
Poccuiickoit @enepanun);

3) TOKYMEHT, MOATBEeP K AAIOINIA BhIJady MMOJTydaTeato (UHAHCOBOM ycayru 3aitma (opaep,
IJIaTeXKHOE MOPYUYEHUE, CIIPaBKa O EPEUNCIIEHUN JEHEXKHBIX CPEICTB Ha 3JIEKTPOHHOE CPEICTBO
TyiaTexa);

4) TOKYMEHT, NOATBEPKIAIOIIMI MTOJTHOE UCTIOIIHEHHUE MoTyyareneM (pruHaHCOBOW yCIIyTru
00s13aTeIBCTB IO JOTOBOPY 00 OKa3zaHUH (PUHAHCOBOW yCIIYTH.



11.2. JlokymMeHThI, NpeaycMOTpeHHble noanyHkramu 1-4 mynkra 11.1 nHacTosiiero
PernmamenTa, npeaocTaBisioTCcs monaydarento GpuHaHcoBoi yciayru CrenuaaucToMm Mo pabote ¢
oOpaIlleHusIMH B 3aBEPEHHOM BHJE, TO €CTh C OTTUCKOM IedaTH KoMmaHuM M TOANUCHIO
Crneuunanucra no pabore ¢ oOpallleHHSMH Ha KaXJOH CTpaHULe KOMHUU JOKyMEHTa, 3a
UCKJIIOUEHUEM CITyuas MpelycMOTpeHHOro myHKToM 11.3 HacTosimero Permamenra.

11.3. B ciyudae ecnu 3anpoc J0KyMEHTa, IPeAyCMOTPEHHOTIO NMOANyHKTOM 4 myHkTa 11.1
Hacrosmero Pa3nena, ObuT MPUHAT B TeppuTOpUabHOM oduce Kommanuu u, mpu 3ToM, TaHHBIH
3aMpoc CONEPKUT NPOCHOYy MPEJOCTaBUTh yKa3aHHBIA JOKYMEHT MONydyaTento (HHAHCOBOMN
YCIYTH JJMYHO TOJI POCIIUCH, TO OTBET HA Takoe OOpallleHue MOIIMUCHIBAECTCS, PETUCTPUPYETCS U
MPEIOCTABISACTCS TOIyYaTeNto (PUHAHCOBOW YCIYTH YIIOJIHOMOYEHHBIM COTPYIHHKOM IO MECTY
HaxOXIeHUs] TeppuTopuaibHoro oduca Kommanuu, B KOTOpBIM 0OpaTWics C 3ampocoM
nojyvaresib (PUHAHCOBOM YCIIyTH, MpPH YCIOBUU OO0S3aTE€IBHOIO COIVIACOBAHUS OTBETa C
reHepaJbHBIM TupekTopoM Kommanuu.

11.4. Konnu 3ampammBaeMbIX JOKYMEHTOB MPEIOCTABIISIOTCS TOMydaTento (GPUHAHCOBOU
ycayru OecruiaTHO (HO He Oosee OHOTo pas3a MO OJHOMY JOTOBOpY 00 OKa3aHUU (PMHAHCOBOMH
yCIIyTH) U HEOIPAaHMYEHHOE YHCIIO Pa3 3a IJIaTy, HE MPEBBIIIAONIYI0 PACXOA0B HAa U3TOTOBIEHUE
COOTBETCTBYIOIIETO JOKYMEHTA.

11.5. B ciyyae HEBO3MOXHOCTH IPEIOCTABICHUA JIOKYMEHTOB, MPEAyCMOTPEHHBIX
nyHkToM 11.1 Hactosiero Pernamenta, momydarenst GUHAHCOBOW YCIIYTH HAMPABISIETCS OTBET C
000CHOBaHHEM HEBO3MOXHOCTHU MPEIOCTABICHUS TAKUX JOKYMEHTOB.

12. OcoOeHHOCTH paccMOTpPeHUsI 3asiBJICHUS 0 Pa3bsICHEHUH YCJIOBHI 0KAa3bIBAEMBbIX
(pMHAHCOBBIX YCJIYT, B TOM YHCJI€e HOPM MPHUMEHUMOT0 3aKOHOAATebCTBA

12.1. B cnyyae BO3HHMKHOBEHHsS Yy ToOiydarens (PUHAHCOBOM YCIyrm BOIIPOCOB
OTHOCHUTENIHO YCJIOBUH OKa3blBa€MbIX (PMHAHCOBBIX YCIYI, B TOM YHCJIE IO MPUMEHEHUIO
3akoHoJarenbcTBa Poccuiickoit depepaliiy, peryavpyromIero B3aUMOOTHOIICHHS] CTOPOH IO
JIOTOBOPY, MoJTyyaTenab (MHAHCOBOM yCIyru BIIpaBe oOpaTtuThcs B KommaHuio ¢ 3asBieHHEM O
IIPEIOCTABIEHUN COOTBETCTBYIOIINX Pa3bsiCHEHUM.

12.2. Kommanusi o0si3aHa TPENOCTaBUTh  MONy4areato  (UHAHCOBOM  YCIyTH
MOTHUBUPOBAHHBII OTBET IO CYIIECTBY YyKa3aHHBIX BOIPOCOB M HWHBIE COOTBETCTBYIOIIUE
pa3bsCHEHMUSL.

12.3. Ilpu stoM KommnaHusi He BIIpaBe 3aHUMAThCA JCATEIBHOCTBHIO, CBSI3aHHOM C
KOHCYJIBTUPOBAHHUEM THONydaTeneil (UHAHCOBBIX YCIyr (B TOM uucie (PUHAHCOBBIX YCIYT,
OKa3bIBaEMbIX JIPYTMMH (PMHAHCOBBIMH OPTaHU3AIMSIMU) 110 BOIPOCAM MPUMEHEHUSI METO/IOB, U
crioco00B YKJIOHEHHS OT yIUIAThI I0JITa, ¥ (M) n30eKaHusl OTBETCTBEHHOCTH 3a €ro HEeyIuwiaTy, a
TaKXe MO0 JPYTUM aHAJIOTUYHBIM BOIIPOCAM.

12.4. PaccMOTpeHHME INUCBMEHHBIX 3asBICHMM O MNPEIOCTaBIEHUU COOTBETCTBYIOIIMX
pazbsicHeHM ocymiecTBisieTcs CrnenuanicToM o pabore ¢ 0OpaleHUsIMH.

12.5. YcTHbIE KOHCYNBTAllMU OCYIIECTBISIFOTCS YIOJIHOMOYEHHBIMH COTPYIHHKAMHU
Kommanuu no tenedony.

13. AHasn3 oOpaleHnii ¥ NPUHATHE Mep, HANIPABJICHHbIX Ha yJy4YllIeHHe Ka4ecTBa
o0ciIy;kMBaHUs NMoJiyuyaresieid GUHAHCOBBIX YCJIYT, 110 Pe3yJIbTaTaM aHAJHM3a 00palleHui

13.1. Kommanusi wucmonp3yer oOpamieHHss B II€TSIX aHajdW3a YpPOBHS KadecTBa
00CITy)KMBaHHUs, a TAK)KE UHBIX He(DMHAHCOBBIX MOKa3aTelel, JaHHbIE KOTOPhIX MOXKHO MOIYYUTh
B XO/I€ aHaiM3a oOpalleHuil, U He pexxke yeM | (oAMH) pa3 B roJ NPOU3BOAUT 00OOIIEHHE U
TUIH3AUI0 OOpaIleHuid, ¥ NPUHUMAeT HEOOXOAMMbIE MEpbI, B IENSAX IOBBIIICHHS KadecTBa
o0CITyXKHUBaHHUs, TOJTydaTesei GUHAHCOBBIX YCIIYT.

13.2. Ananu3 oOparenuii mpoBoautcs CrieruanrncToM mo padoTe ¢ 00pameHusIMH.



13.3. Ilo wroram mnpoBeaeHHOTO aHaidu3a oOpamennii Crnenuanuct 1o padore ¢
oOpallieHusIMU TOTOBUT MHUCHMEHHOE 3aKJIIOUYeHHE, B KOTOPOM YKa3bIBACTCS KOJIMYECTBO
MOCTYNUBIIUX OOpalleHuid, MpeaMeT oOpalleHHi, pe3ynbTar paccMOTpPEeHUs OOpaleHui
(YlOBIIETBOPEHO, HE YAOBJIETBOPEHO, YIOBJIETBOPEHO YaCTUYHO), INPUBOIATCS BBISABICHHBIC
HEJIOCTAaTKU B CHUCTEME M TMopsAake 00paboTku oOpamieHHil W HEoOXOIMMBIE Mephl K HX
YCTpaHCHHUIO B LCJIAX, YCTAHOBJIICHHLIX HACTOAIIUM PernamenTom.

13.4. 3akimroueHue Mo pesysiabraTaM aHajiu3a OOpalleHHil YTBEp)KIAeTcsl IeHepalbHbIM
nupekropom Kommanuu.

14. HanpasJienne o0pamieHnii B camopery/jupyemMyo opranuzanmnio, bank Poccun,
(puHAHCOBOMY YIIOJJHOMOYEHHOMY

14.1. Ilomydatens (UHAHCOBOH YCIyTH BIIpaBe HANpaBUTh OOpalleHHE, Kacarolleecs
okazanus Kommanueit GMHAHCOBBIX YCIIYT, B CAMOPETYIUPYEMYIO OPTaHU3AINIO, YWICHOM KOTOPOi
sprsgercs Kommanwsi, B bank Poccun u  ymoaHOMOYeHHOMY TIO TpaBaM IOTpeOuTenei
(UHAHCOBBIX YCIYT.

14.2. KonrakTtHas uH(pOpMAIHs I HAIpaBIeHUs MMCbMEHHBIX oOpamenuii B CPO

«MuxkpoduHaHncoBbIit AnbsiHC» 10 aapecy: 125367, r Mocksa, [Tonecckuii npoesn 16 niu
1o eKkTpoHHo# noute: info@alliance-mfo.ru

14.3. O0pamenue MoxeT OBITH HAINPaBICHO MoiyyareneM (unHaHcoBoit yciayru B CPO
Cor3 «MukpopuHAHCOBBIM AJIBSIHC» B DJIGKTPOHHOM BHJE IOCPEACTBOM HCIOJIb30BAHUS
cepuca «OOparmienus rpaxaan» Ha odunmagbHoM caiite CPO Coro3 «MukpohruHaHCOBBIT
AnbstHC» B cetn «MIHTEepHET» 10 anpecy: http://info@alliance-mfo.ru

14.4. KonraktHas uHopMalus A HampaBleHUS NUCbMEHHBIX oOpameHuil B bank
Poccun: yn. Hermunnas, a1.12, r. Mocksa, Poccus, 107016; daxc: +7 (495) 621-64-65, +7 (495)
621-62-88.

14.5. ObpaiieHue MOKeT OBbITh HalpaBiIeHO IoyydaresneM (uHaHCOBOM ycimyru B bank
Poccun B 31eKTpOHHOM BHJIE TIOCPEICTBOM UCIIONB30BaHUs cepBrca « IHTepHeT-npuemHas banka
Poccunm» ©Ha odunmansHom caiite banka Poccum B cetm «MHTepHer» moO ampecy:
http://www.cbr.ru.

14.6. OoOpamenue moTpeduTenss (HUHAHCOBOMY  YIIOJTHOMOYECHHOMY,  KOTOPBIH
paccMaTpuBaeT UMYIIECTBEHHbIC TPeOOBaHUS OTPEOUTENS, pa3Mep KOTOPBIX He mpeBbimaet 500
000 pyOmeii, MoXeT OBITh HANPABICHO B JIEKTPOHHOH (opme yepe3 ITUYHBIA KaOWHET Ha
opHUIIHATIEHOM caiiTe GUHAHCOBOTO YITOJITHOMOUYEHHOTO WJIM B TUCBMEHHOH (hopme.

14.7. Ilpuém u paccMoTpeHre oOpalleHuit moTpeduTeneit ocymecTBiusercs (GUHAHCOBBIM
YIOJIHOMOYEHHbIM ~ OecrutatHo.  O¢uuuaneHBIE  CaliT  (MHAHCOBOTO  YMOJIHOMOYEHHOTO:
www.finombudsman.ru Homep Tenedona ciayxObl obecrieueHus ACATEIBPHOCTH (PHHAHCOBOTO
ynonaomodeHHoro: 8 (800) 200-00-10 (6ecmnaTublii 38B0HOK 110 Poccun).

Mecto  HaxoXIeHHs ~ CIOyXObl ~ oOecrmedeHusi  JESITeIbHOCTH  (DMHAHCOBOTO
ynonHomodeHHoro: 119017, . MockBa, CtapoMOHETHBIN nepeynok, AoM 3 mnonydarens AHO
«CONDY».

15. 3aka04uTeIbHbIE MOJ0KeHU

15.1. Komnanust BopaBe M3MEHATh M JOINONHATH Hactosiee llonokeHue mno-cBoemy
YCMOTPEHHUIO, PyKOBOJICTBYSICH HOPMaMH JICHCTBYIOIIErO 3aKOHOIaTEeIIbCTBA.

15.2. HevictByromas penakius IlonoxeHus B JA€Hb €€ yTBEPXKIACHUS pa3MEIlacTCs Ha
caifte Kommanuu B cetu HHTEpHET 1O anpecy: https://zaim-v-zaim.ru.






